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	I have a knowledge and understanding of the work of consumer groups and pressure groups and the way products are evaluated – e.g. Which?
reports;

	
	
	

	I have a knowledge and understanding of the work of standards agencies (BSI, ISO etc) and how these standards affect product design and manufacture and subsequent testing;

	
	
	

	I have a knowledge and understanding that a wide range of legislation exists to protect consumers and those designers and manufacturers need to conform to it.
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